

























































































































































































































































































It’s too bad that you have paid a lot of money for an estate plan that needs revision. The advice I
gave you stands. It is my legal opinion that you need to have you entire estate plan redrafted,
otherwise your goals of having your estate kept separate fron“’s and passing to your children
will simply not be met. There are other issues that will dlso arisé which are not addressed in your
health and financial powers of attorney that could cause enormous problems.

“is alovely woman. Iwish you many years of happiness together. I wish you the best of luck
and hope someday you will see the wisdom of the need for some legal work to attain your goals,

Sincerely yours,

{ANCE, WILCOX, SHORT & SHORT, S.C.
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VANCE, WILCOX, SHORT & SHORT, s.c.

Attorneys at Law
79 N. Main Street
P.O.Box 338
Fort Atkinson, Wi 53538-0338

dames J. Vance Phone: 920-563-9523
?mhgf%msxg. XVﬂoox gax. 3 920.563%9528
Julic A. Short el vese@idenetoom
Angela M. Frozena

August 9, 2005

James Millard

819 Drumlin Dr.

Oregon, WI 53575
Mr Millard:

You are not the client and the issue of this billing is simply not your issue to address, whatsoever.
I find it very interesting that throughout this letter you mentioned “we requested” and
representation of “we” or “us”. It was your uncle and his fiance who were seeking legal advice.

Many times clients come to my office perceiving that they have a particular issue or legal
document that needs to be prepared. Iam not a scrivener. Ido not prepare documents unless I
feel they are legally necessary. As an Elder Law attorney, one of my obligations when meeting
with clients is to advise them of all legal issues that may be affecting the particular issue they are
asking me to address, even if the clients do not know the issues exist.

Unfortunately, it is clear to me that you have no understanding, whatsoever, of the complexity of
estate planning or marital property law. In fact, it appears to me that you sold an ineffective
estate planning product to gy which was expensive, per your own statements.

I am responding to this letter in Tesponse to your extortionate allegations, essentially telling me
that I am not to bill for my services or you will turn me in to the County Board of Attomeys for
Professional Responsibility, and send a letter to Mulberry Glenn about comments I made about
that facility. Again, your i gnorance is evident. There is no County Board of Attorneys for
Professional Responsibility. The organization is a State organization. It’s the Office of Lawyer
Regulation and I welcome you to send them a letter regarding our interactions. Your sale of
those legal trust documents to your uncle and other individials was most likely the unauthorized

uncle and Luella, including powers of attorney, wills and trusts. Qur discussion did turn to issues
of long-term care as there were questions about whether or not your uncle’s estate plan would
assist him in preserving his assets in light of nursing home care.
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Iindicated to your uncle that gifting for medical assistance purposes is a strategy that I usually
only recommend when a nursing home stay is imminent. Given the current flux in the law, (for
example, Medicare Part D. to begin next year), I do discourage clients from giving money away,
especially in a situation like IR where it is clear that if the long-term care issue arises
he will need his own financing in order to ensure that he has access to a long-term care facility of
his choice.

As to the statement that I advised “to put half of his airport business in “ name, it’s
simply and completely not accurate at all. I never made such a statement.

I did not communicate with you when you stopped in by the office because you did not stop in
and make an appointment, which I require. I didn’t talk to you because I was not available. You
were not brushed off. You were told to make an appointment. You did not make an appointment
when you brought your letter to the office and demanded to see one of my partners.

The issue of this bill is not your issue for the reasons I stated before. The fees were appropriately
‘billed and the services were appropriately provided. As for your threats, for your reference, I’ve
included the address and contact person for the Office of Lawyer Regulation, if you choose to go
forward with your threat:

Office of Lawyer Regulation

110 East Main Street, #315

Madison, WI 53703-3383

Phone: (608) 267-7274

Director: Keith L. Sellen

Also,T never said that Mulberry Glenn killed someone. Idid say that I was aware of a situation
in which someone received substandard care, and that is a fact that already was brought to

- Mulberry Glenn’s attention. If you choose to correspond with them, I, of course, would be happy
to discuss that issue with them at any time, as I know any facility in the long-term care business
will want to ensure that it’s employees are providing the best care possible to their residents.

Any further extortionate letters will be referred to the District Attorney of Jefferson County.

Sincerely yours,
VANCE, WILCOX, SHORT & SHORT, S.C.
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Eﬂ YVISCONSIN ~ Unauthorized Practice of Law

State BAR of | EXPERT ADVISERS. ‘ Complaint F()rm

WISCONSIN® | SERVING YOU.

Please use this form to report examples of how the unauthorized practice of law has harmed you or
another individual.

COMPLAINT # 37

Complainant Name (Fisst, Middle, Last) Date of Birth
Sandra Cardo Gorsuch 12-06-1962
| Address City State Zip
P.O.Box 417 Reedsburg, wI 53959
County Home Phone # Work Phone #
Sauk 608-524-6338 608-524-1814

Complaint Against (Name/Business Affiliation)
Mark Hoof

Profession
Funeral Drector

Address City State Zip
312 N Park Street Reedsburg Wi 53959

County Phone #
| Sauk | 608-524-2337 , |

Ifyou are filing this complaint on behalf of another individuai, please provide the following:

Your Name
Address ' City State  Zip
County Phone #
_ )y -
Relationship to Complainant?

May the State Bar of Wisconsin’s Unauthorized Practice of Law Committee contact you and/or the
complainant directly?

X Yes : D No Please e'xPimn:Page D-200



— continued on next page —
1. Describe the incident you are complaining about in detail. Include as much specific information as
possible, making sure to note the facts and pertinent dates. Use a separate sheet if necessary. Attach
copies af any related documents.

See copy of letter dated January 12, 2000, attached.
2. How were you, or the person for whom you are completing this form, harmed?

See copy of letter dated January 12, 2000, attached.

3. Have you or another person spoken to the person about whom you are complaining regarding the
incident?

D Yes X No

4. Ifyes, what was the person’s response?

5. To your knowledge, has anyone paid for the services about which you are complaining?

D Yes l:] No X Don’t know

— continued on next page —
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10.

If yes, how much was paid by and to whom? Attach copies of any fee agreement, invoices, billing
statements, cancelled checks, or other documents showing payment.

Have you filed a complaint about this problem with any law enforcement agency, prosecuting
attorney, or consumer protection agency?

X Yes D No

If yes, what type of agency? Please attach copies of the complaint, any response, and all related
documents.

[] District Attorney [1 Better Business Bureau

[ ] Attorney General X Wis. Dept. of Regulation and Licensing

[ Us. Attorney (] Wis. Dept. of Agriculture, Trade & Consumer Protection
[] Law Enforcement/Police [] Other (please specify):

To your knowledge, is there any law suit or other legal action filed against anyone related to this
problem? .

D Yes X No

I yes, please state in what court, the names of the parties, any case or court number, and the action’s
current status. Please attach copies of all related documents and pleadings.

Laffirm that I have read this report and affirm to the best of my knowledge and belief the facts
stated in this document are true.

MQM @m«/u /o] 19 (2005

Signature Date

Mail this completed form by December 31, 2005 to: UPL Policy Committee, State Bar of Wisconsin,
P.0O. Box 7158, Madison, WI, 53707-7158
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Cardo Gorsuch Legal Services

Sandra Cardo Gorsuch
Attomey at Law

212 North Walnut Street

P.0. Box 417
Reedsburg, Wisconsin 53959

Telephone 608-524-1814
FAX 608-524-4647
E-Mail: cgls@mwt.net

January 12, 2000

Department of Regulation & Licensing
1400 East Washington Ave.

Box 8935

Madison, Wl 53708-8935

'RE:  Mark Hoof
Funeral Director

Ladies and Gentlemen:

1 am sending this letter as a concerned member of the community. Mark
Hoof is a funeral director, who operates one of the two funeral homes in our small
city. Because of the size of our town there are often activities that become
known to me even though | am not personally involved in them. As an attorney
who deals with estate planning, probate and real estate on a regular basis | have
several clients who have also been clients of Mr. Hoof.

Recently a client of mine came in to talk with me about some advice she .
had gotten from Mr. Hoof. Her husband had just been admitted to a nursing
home. Mr. Hoof had advised this woman to go cash in her IRA’s and buy funeral
trusts with the money. 1 felt that this was something that went way beyond the
realm of his profession. It was not only bad advice, but it was obviously self-
serving. Luckily for this client, she stopped to check it with me first. Had she
taken his advice, she would have unnecessanly mcurred a substantxai income tax
obligation. . :

| am also informed that Mr. Hoof has advised other clients to cash in life
insurance policies and use the proceeds to buy funeral trusts. | have known of
situations where Mr. Hoof has gained the trust of vulnerable, elderly individuals
and then obtained powers of attorney from them. | do not necessarily know that
he has abused his power in any of these situations, but | again think this goes
beyond his professional responsibility.

There have been a number of instances where Mr. Hoof has given what |
consider to be legal advice to his clients as well. To the best of my knowledge, it
is not legal for anyone in this state to practice law without a license. We have

%
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Department of Regulation & Licensing
January 12, 2000
Page 2

learned through mutual clients that he routinely takes people to the courthouse
after the death of a spouse and assists them in filling out the forms required to
transfer real estate to the surviving spouse. These people have subsequently
come to my office for other purposes and informed me that Mr. Hoof told them
that they have no estate to administer, that he has taken care of everything
necessary.

My problem is not so much that he has given improper advice, but that he
is giving people this kind of assistance at all. It feels like he is gaining the
complete trust of people by virtue of the power he has in their lives at a
particularly susceptible time. Whether or not he is abusing this power is unknown

to me, but there is certainly plenty of opportunity for-him to do so.

I am somewhat hesitant to send this letter, as | am in a position to have the
need to work with Mr. Hoof on occasion. | do not wish him any ill will or want to
cause him any problems. What | do want is to protect the people in this
community who may be particularly prone to become targets of an abuse of
power by someone in this kind of position.

If your agency is able to in some way investigate this situation and take
whatever steps are appropriate to rectify the situation, | would be appreciative. |
will be happy to help in whatever way | can.

Sincerely yours,

Sandra Cardo Gorsuch

Page D-204



